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(54) FAULT INFORMATION 
NOTIFYING SYSTEM 

(57) Abstract: 

PROBLEM TO BE SOLVED: To 
recognize fault information of a 
device being a management object 
without delay, even if a maintenance 
man is not required to be resident in 
a maintenance terminal belonging to 
a network management system. 

SOLUTION: A management object 
device 1 in which a fault occurs 
transmits fault information 50 
through a network, and the fault 
information collection part 21 of the 
network management system 2 
receives and collects fault 
information 50. A fault information 
investigation part 21 investigates 
whether or not fault information 50 
has been previously registered in a 
fault information registration part 
25. When it has been registered, it 
obtains an electronic mail address 
corresponding to fault information 
50 from an electric mail 
transmission destination registration 
part 26 and outputs fault 
information 50 and the electronic 
mail address. An electronic mail 
transmission part 23 receives fault 
information 50 and the electronic 
mail address, converts the fautt 
information 50 into a data system 
for transmitting it by an electronic 
mail and informs the electronic mail 
address of it by the electronic mail. 
A terminal equipment for 
maintenance person receives fautt 
information 50 informed by the 
electronic mail. 
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